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Who is eligible to use Extendable Services?

 

Telematics services can only be extended between active databases in the Fleet
Management Application. To view extended telematics data, users must have an 
account in the Fleet Management Application. To view the extended services,
users must have the View device share clearance. To accept/reject requests for
extended services, users must have the Administer device share clearance.  By
default, Administrators have the Administer device share and View device
share clearances.

Related Topics:
How do I initiate an Extended Service Request?
How do I cancel an Extended Service Request?
How do I accept an Extended Services request?
How do I reject an Extended Services request?
How do I remove a device from Extended Services?
How do I terminate Extended Services?
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