
MyFleetistics Portal
Creating a Support Case

 

There are many ways to create a support case. It is highly recommended that you
create a support case for all important issues and even for less important issues. By
creating a support case, the Fleetistics support team will be able to research the
issue and get back to you instead of having to spend time on the phone, playing
phone tag or exchanging emails. Support cases are updated in
MyFleetistics>Account>Cases and each party is notified when an update is made.
There is no need to call for a status update as it will be shared in the case notes. If
you just want to talk something through, feel free to give us a call. Cases can be
created for anything from a GPS device issue, billing question or feedback on the
platform. Check out the list of topics covered by our custom developed support
platform.

1. Quick Case - Click on the cross in the top right corner of any window. Item #3.

2. When reviewing cases you can create a new case by clicking the button. #2.
Create a case for each device serial number as they are handling individually by
support.

3. From the Device Status table, click the case icon on the right.
 

Quick Case & Case Administration View

Device Status Table (Analytics>Device Status)

Account>Cases

1. Click the circle to filter list below.

2. Click to create a case with specific device information included
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MyFleetistics Portal

Support Case Options

Open a case from any window. #1

View the status of your devices. #2
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