Passive GPS Systems
RF Passive system not downloading vehicle data

Visit the below related link to purchase support hours for downloader
troubleshooting. Once the support hours are purchase, contact Fleetistics support at
877-467-0326 option 2. Fleetistics support will confirm the order and will begin to
troubleshoot the RF passive System. Note: A remote session to the computer that

has the checkmate services running may be required to perform the
troubleshooting.
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